LIMITED WARRANTY
Effective: January 1, 2026

(PSTATEDOORS

BUSINESS INFORMATION

Business Name Upstate Doors

Address 243 Lincoln Avenue, Waddington, New York 13694

Phone 315-388-5523

Email sherry@upstatedoors.com

Website upstatedoors.com

EIN 16-1213620

Service Area St. Lawrence, Franklin, Essex, Hamilton, Clinton, Jefferson and Lewis Counties
Effective Date January 1, 2026

WARRANTY COVERAGE

Upstate Doors warranties the labor, not parts, against defective workmanship for a period of 60 days. The warranty begins
when the installation of your Upstate Doors package is completed by authorized Upstate Doors’ technicians. The conditions
of the Upstate Doors warranty are only valid if:

1. No third-party contractor or the homeowner have attempted to repair, adjust or tampered with in anyway, the Upstate
Doors installation or product.

2. The Manufacturer’s warranty supersedes the Upstate Door Warranty.

WARRANTY EXCLUSIONS

Warranty Exclusions include, but not limited to:

. Weather Seals.

. Programming Controllers (wireless entry, remotes, transmitters).
. Improper Door Maintenance

Abuse

. Misuse or damage of Upstate Doors Products

. Weather related damage.
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. Acts of God.

HOW TO FILE A WARRANTY CLAIM



To submit a warranty claim, customers must contact Upstate Doors directly within the 60-day warranty period using one of
the following methods:

Phone Email
315-388-5523 sherry@upstatedoors.com

Upon receipt of a claim, an authorized Upstate Doors technician will assess the issue and perform corrective labor at no
charge if the defect falls within the scope of this warranty and within the 60-day coverage period.

GOOGLE VERIFIED BADGE — LOCAL SERVICES ADS

Google Verified Badge Notice

Upstate Doors participates in Google Local Services Ads and carries the Google Verified badge. This badge confirms that
Upstate Doors has completed Google’s screening and verification process, including background checks, license
verification, and insurance review. Effective October 20, 2025, Google replaced the Google Guarantee, Google Screened,
and License Verified badges with the unified Google Verified badge, and discontinued the associated Money Back
Guarantee program. The Google Verified badge is a trust signal only and does not represent a financial guarantee by
Google. This Upstate Doors Limited Warranty is the sole warranty provided in connection with our services.

AUTHORIZATION

This warranty is issued by an authorized representative of Upstate Doors and is valid as of the effective date shown above.
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